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Investigator: Carolyn Buck Phone: 

Priority: Respond Within Five Days 

Opinion No. 2010 - 91758 Date: 12/9/2010 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable Arizona Corporatron Comrnissror~ 
First: Last: DOCKFV3? 

BE6 18 20111 ComDlaint Bv: Ms. Christine Markson 
Account Name: Ms. Christine Markson Home: ‘‘ 
Street: _. Work r m -  ;x. 
Citv: Tucson CBR: ----.-I 

State: Az Zip: 85739 - is: E-Mail 

Utilitv Com~anv. Goodman Water Company 
Division: Water 

Contact Name: Karen Hartwell Contact Phone: (520) 625-1671 

Nature of Complaint: 
11/10/10 ************ REFERRED BY COMMISSIONER NEWMAN FORWARDED BY SEN. JOHN MCCAIN 

OPPOSED************ Reference: Goodman Water Co. W-02500A-100382*********** 

Your honor, 
Goodman water company here in a suburb of Tucson who ONLY serves the Eagle Crest 650 
houses is asking for another rate increase which would be the second in 4 years. The last one increased our 
waster bills from $16 up to $70 a 53% increase, and now they’re asking for another 135% increase which would 
make our water bill over $140 a month! Ridiculous as that sounds. This, of course, would strain the community’s 
member’s budgets as most are retired middle class, next door to us in the saddle Brook golf club community, a 
more wealthy by far one, they only pay $25 a month. The other way in Catalina they pay $23 a month. It’s 
robbery condoned by the Corporation Committee. The last increase happened because the chairman banged his 
gavel on the table and said, OK, pass the darn thing”, and walked out. 
Think how you’d feel if this happened to you? 
with the last increase to expand to meet the growing needs of the community, they Inc raised their capacity to 
handle 1800 homes, but we’re only 650? why the raise? Poor business plan? 
Please help us to block this. My self and the majority of other’s who are Republican would appreciate it! 
Christine Markson 
*End of Complaint* 

Utilities’ Response: 

I Investigator’s Comments and Disposition: SE :a d 01 330 @Oz 
11/10/10 Comments entered for the record and docketed. 3 2J %J 
*End of Comments* a 
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